Manukau Newsletter

For Newcomers, Service Providers and Employers of Migrants

CONNECTING NEWCOMERS LOCALLY

Settlement Support

Welcome to the twelfth issue of SSNZ Manukau newsletter. A warm

welcome to all new settlers and returning Kiwis.

Settlement Support is a free service to all newcomers, returning
Kiwis, employers and service providers, supporting you with issues of
settlement - for newcomers to ensure that you are settled as soon as
possible and for employers and service providers, to ensure that you
have all the resources you need to support your workers and clients to
settle well.

For more information on the Settlement Support New Zealand (SSNZ)
Initiative in Manukau and how we can help you, please get in touch
with:

Vimbai Mugadza

Settlement Support Coordinator - Manukau
Auckland Regional Migrant Services

6 Osterley Way, Manukau, Auckland

Tel: DDI 09 262 5983, Office 09 263 5490

Email: - ssnzmanukau@arms-mrc.org.nz

You can visit us on

http://www.arms-mrc.org.nz/SSNZMakMain.aspx

Contributions to the SSNZ Manukau City newsletter ©

If you have an article or a planned activity that can benefit newcomers, please
forward the details to the Settlement Support Coordinator for inclusion in the
next issue, and please share the newsletter with your networks.
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Vimbai Mugadza — Settlement Support
Coordinator - Manukau
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Free for all - Rugby World Cup Fanzone

The Southern Seas Fanzone in Mangere Town Centrth s
Auckland, will reflect and showcase the excitingdb
talents of this diverse community.

Everyone can enjoy the family and kids' activities
entertainment, and food markets. A feature of aiszone
will be the Maori flavour and Polynesian flair.

The Southern Seas Fanzone will be open all matgils da
from the quarter-finals onwards. And please notes th
Fanzone is alcohol-free.
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Dawn Raid Showcase - 16 October 2011 from 6pm

Mangere Town Centre, Bader Drive, Mangere
Open on 8, 9, 15, 16, 21 and 23 October. For more
information go to:http://www.auckland2011.com/What-s-
on/Festivals-and-Fan-zone/Mangere-Town-Centre.aspx




In Brief

The next local Settlement
Network Meeting will be
held on the 28th October
2011 from 10am - 1pm
at the Manukau Civic
Centre — The Gallery. The
theme will be around
sharing information and
the topic is
“Networking”.

« Tenancy and Rental
workshop - 8 Nov, 10am
-12pm.

« Consumer rights
workshop, 17 Nov 11,
10am - 12pm.

+ Legal System in New
Zealand workshop - 11
Nov 11, 10am - 12pm.

+ Free English Language
consultations are
continuing at the ARMS
Manukau Centre as well
as once a month at
Highland Park
Community Link. Please
refer to the orientation
workshops schedule on
page 4 for more details.
You need to call and
make a booking for
these consultations.

* For events in Manukau
visit:

http://www.aucklandcouncil.govt.nz/E

N/ourauckland/events/Pages/search.as

LABOUR MARKET UPDATES
KEY POINTS:

° The economy experienced
slower than expected growth in
the June 2011 quarter, following
a sharp rise last quarter

. The labour market is improving,
with the unemployment rate
expected to fall to 6.0% by 2012

. Skilled labour is getting harder
to find and wage growth is likely
to increase over the next two
years.

For more information visit:
http://www.dol.govt.nz/publications/|
mr/Imr-labour-market-update.asp

Press release from Immigration New Zealand

Jonathan Coleman
8 September, 2011

Revamp for Immigration’s on-line presence

New improvements to the Immigration New ZealandZ)iMebsite will provide a more
streamlined and user-friendly service for custongags Immigration Minister Jonathan
Coleman.

“Immigration is committed to improving its customservice. Given the important role
immigration plays in bringing visitors, studentkilled migrants and others to New
Zealand, services such as the website need tesperrsive to customers’ needs,” says
Dr Coleman.

“The revamped website is one of the many chanbj@sHas undergone over the past two
and half years to improve its performance. Acrbsstoard, INZ has focussed heavily on
simplifying its processes and reducing red-tape.”

The most significant improvements to the websitdude a new Visa Options tool and an
Employer’s Hub.

In one simple step prospective migrants or visitorlew Zealand can see what visas are
available to them. By responding to some simplestjoies, customers will be provided
with a selection of visas that they may like toastigate further.

The new Employer’s Hub will provide a dedicatediioalservice for employers, where
they can access the immigration information, sereicd assistance they need. Most
importantly, the new Employer’s Hub will enable doyers to search Skillfinder, INZ's
database of potential skilled candidates, by odtmpand make contact (via INZ) with
those candidates.

INZ's website is available at: www.immigration.gow

Practical Law Course
Wednesday mornings 9:30 to 12:30. From 26th Octtib&dth December.

Cost $40.
Topics include:

+ NZ legal systems « Courts and Tribunals

« Youth Justice « Criminal Law Overview

« Consumer Contracts « Consumer Goods and Services
« Family Law Overview « Treaty Of Waitangi

- Domestic Violence Overview « Police and Your Rights

« Trusts and Making a Will « Immigration Law

« Tenancy Discrimination and Harassment « Employment Law

Space is limited so enrol now.

Call us on (09) 275 4310.

Email your name and address to gael.spence @ maagevel.nz

Visit us at: Mangere Community Law Centre, UniS®op 27, Mangere Town Centre.
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Settlement Curve

Moving to a new country and new ways of doing tkikegn be challenging for many people and theirlfamiSome people
settle in quickly. For others, getting used to lifre may take some time.

Support while you settle in
Most people when they settle in a new country gough six distinct stages. This is what is knownha&sSettlement Curve:
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Low mood
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Months in a new culture

« Forethought: This is a positive time as you plan the move emiZealand. It is important though to have realisti
expectations about your new home country.

+ Fun: The excitement of new people and new places mibaise who arrive feel very positively about thesw home.

« Fright: At some point, something will happen. It mightdbig thing or a small thing, but it will make y&el
frustrated and/or unhappy.

+ Flight: If something happens and newcomers don’t havehaark of friends or family to call on, they mayloat
moving on or returning to their country of originthis point.

» Fight: This is the turning point, when people becomdistaabout what it's like to live here and cormasly decide to
stay and make their life here.

- Fit: By this stage, the challenges are more abouishal things that people think about every dayahout being in a
new country. People have decided to stay and tutériand this leads to a sense of ‘fit' . This mehey believe they
have made the right decision and New Zealand igevtey want to be.

Almost every person who arrives in New Zealand gbesugh this ‘curve’ of emotions over their fitks months to two years
It is important that you, and your employer, unthend this process and that it is perfectly norritas important too that you
feel you have support and that you can ask yow IBettlement Support New Zealand contact abouhanyyou need to
know to help you settle into your local area.

See theSettlement Curve and Workplace Settlement Model FIOFKB].




Gardening
Create Your Own Eden

Composting is nature’s way of recycling and hetpeetiuce the
amount of waste we put out for rubbish collection.

You can learn about the three main composting Bystey completing
a free Create Your Own Eden course facilitated hipHKtiki Project
across the region on behalf of Auckland Council.

In the practical three-hour course you will find dow you can turn
your food and garden waste into fantastic fertilmesoil conditioner
by using:

e conventional composting bins

* bokashi fermentation

e worm farms.

Come along to find out which system is right fouyand start putting
your kitchen and garden waste to work. It will bieéngou and it will
help the environment by diverting organic wasterflandfills, where
as it decomposes it can create greenhouse gases adhate.

Create Your Own Eden courses include:
« how to make compost

- what to put in and what not
« trouble shooting.

When you complete the course you will also qudtifyone $23
subsidy on any composting system per householchpseti through
the Kaipatiki Project.

Attendance is restricted to two participants pardemold. Bookings
are essential.

Courses are available at 29 venues throughout tic&land region, or
can be arranged for groups in the community onesgu

For more information go to:
http://www.aucklandcouncil.govt.nz/EN/OurAucklandénts/Pages/cr
eateyourowneden.aspx

Auckland Council is holding 100 free composting
courses in a suburb near you this financial year.
The skills taught will help residents to return all
their food waste to the soil as a resource rather
than send it to landfill as a waste.

Create Your Own Eden Calendangust-

December 2011 *

Saturday 10 September Manurewa 9am-12
noon;

Saturday 10 September Waiuku 10am — 1pm,
Saturday 1 October Papakura 10am-1pm
Saturday 8 October Manurewa 9am-12 noon,
Saturday 15 October Clevedon 10am-1pm

Saturday 5 November Royal Oakd
Pukekohe 10am-1pm

Thursday 17 November Mangere 6pm-9pm
Saturday 26 November Pakuranga 10am-1pm
Saturday 3 December Manurewa 9am-12 noon
Saturday 10 December Papakura 10am-1pm




Auckland Regional Migrant Services @
Manukau Resource Centre, 6 Osterley Way, Manukau SETTLEMENT SUPPORT
Orientation Programs and Settlement Information Wor  kshops NEW ZEALAND (FREE) 2011

Job Search Workshop for FREE workshon t ot ith Job Search
9:30am -1_30pm Migrants and Refugees WOrksnop to assist you wi your Jo earc

Wednesdays ®* New Zealand employment culture and labour market
* Kiwi job search skills and finding employment in Auckland

7, 21 Sept. L . . .
12, 26 Oct. * Kiwi style CV and interview skills
9, 23 Nov. ® Job search and workplace language skills
7 Dec. ® Speakers from Career Services, Chamber of Commerce and Work and
Income
Settlement Information Meeting
10:00am — 1:00pm Any new migrant with questions about living and working in New Zealand can
Fridays <8 ¥ come and attend a settlement information session.
30 Sept., §§ Q;’ This meeting brings together a group of service providers to talk about what
25 Nov. \ ) services they provide to newcomers.
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9:30am -1:30pm Meet with Job Broker

f Come and book your appointment with the Migrant Job Broker for an
Wednesdays (By a%)omtment only)

employment opportunity.
This is an individual face- to-face consultation clinic where you have the

7, 21 Sept, chance to talk about your personal working experience with an employment
12, 26 Oct. specialist.
9, 23 Nov. Please call to make the booking at 09 262 5981.

10:00am — 1:00pn To improve your English for employment and settleme nt, we recommend

Wednesdays aone on one consultation with an English Language Advisor that will
21 Sent provide you with:
5 12 zzp(jct_ * advice about- your Engllish learning needs
kMahukau) * names of suitable providers and courses- many are local and maybe low

cost

28 Sept. 19 Oct.
p » useful ideas for self-study for English language

( Highland Park)

This is a free workshop where you will learn the fo  llowings:

9:00am — 4:00pm First Home Buyer workshop « the differences between renting and owning a home
(Friday) . goal setting, budgeting and buying process
m . getting a home loan (which will include presentations on Housing NZ

23 September Corporation’s product)

. maintaining your home

Practical job search advice on the New Zealand job market for migrants new to

) ) .. New Zealand of for those who are underemployed.
9:30am — 4:00pm 3-days Finding a Job e Assist you to create Kiwi-style CV

Chamber of Commerce e Research your industry and occupation
26-28 September . - -
S S «  Share experience with other new Kiwis
12-14 December ﬁ‘ & e .
R SR »  Develop a winning job search just for you
To register please contact Dorothy of Auckland Chamber of Commerce: Ph: 09
3066134 / Email: kes@chamber.co.nz

2:00pm — 4:00pm IRD Taxation Clinic

22 Sept. /@ This Clinic will give you the opportunity to meet with specialist from IRD
27 Oct %%;// individually for consultation on Income Tax, GST, PAYE and KiwiSaver.
: —_— Make appointment and see our friendly taxation spec ialist for help.

IRD Worksho
P Come to this 3-hour workshop where you will learn a nd get your

9:30am2—1162(::?0pm ' questions answered by IRD specialist.
18 Nov. hi < ® 21 Oct- Rental Property Tax Seminar
’ E':E o mﬂl ® 18 Nov-Small Business Tax Seminar

For more information or to register for an event, ¢ ontact Auckland Regional Migrant Ser  vices (ARMS) Manukau Resource
Centre Ph: 09 2635490 / email: manukau@arms-mrc.org __.nz /
| / Fax: 09 2635491
Visit Website: www.settlement.org.nz _and www.arms-mrc.org.nz




Auckland’s Regional Website for Newcomers

Auckland’'s newcomers now have their own settleniefarmation website, developed by the Auckland Regl Migrant Services
Trust (ARMS) -www.settlement.org.nz

By clicking ontowww.settlement.org.nzAuckland’s newcomers will be able to access imi@tion a wide range of relevant topics,
via this ‘one-stop-shop’ information portal.

Newcomers will have immediate online access totmalcadvice, such as how to catch a bus, rentitngwse, and schooling for
children. The website also will host discussiorufos and online guides for newcomers, as well asie for service providers to
share best practices, events and workshops. Oggimmis such as Settlement Support Manukau arel legteservice providers on the
site. The events section has been the most popadge with more than 8000 views since the site \iesiast month!

For latest workshops and events in your area, oiickww.settlement.org.nz

X SETTLEMENT ; |

settlement information for new aucklanders =

Services Events

A Place to Live

First Steps To Employmen...

If you are a New Aucklander, you will find that this website will link Mon 26th Sep '11, All day
you to useful information and ‘how-to’ advice for settling in our city,
through clear sign-posting. it will direct you to people wha can assist
you with specialist settlement information. You can also create a My

Page for storing and planning your own individual settlement journey.

Getting Around ESOL Clinics comes to Hi...

Highland Park, Manukau City
Wed 28th Sep 11, 10:00am —
1:00pm

S = : z
A E Welcome and Haere Mai g a E City Centre, Manukau City
Being an Aucklander o =4 & [ Wed 21st Sep “11, 9:30am —
(-4 3 Y
. The aim of Settlement.Org.NZ is to provide the best quality R o=l Lo BBl
Business and s & =iy c
1 infermation and answers for all newcomers settling into Auckland, 27 |s s
Employment 4| whether born overseas or in New Zealand. 8 £z Finding a Job warkshop
. 2 R ES City Centre, Manukau City
Education algleg
E

Health and Well-being
Money

Planning to Come to Voter Education Workshop...

Auckland Mount Albert, Auckland City
Tue 13th Sep 11, 10:00am —
Safety and Emergencies 11:30am

Understanding and Using
English

Employment Rights
Morthcote, North Shore City
Tue 4th Oct 11, 9:30am —

You and the Law 12:00pm

Understanding Taxation
Paying income tax If you have
income from salary, wages ora...

Posted - st Sep 2011

Auckland Regional
Migrant Services Charitable Trust 5 ati
Fuclistng uccesul etlement o For Service Providers roeessne ranilahonan
Aucklands newcomers. There are several government and
not-for-profit agencies tha...
Settlement.Org.NZ provides tools for service providers and other relevant organisations Posted - {5t Sep 2011
Would you like fo see your to win the attention of New Aucklanders and provide them with information about their
advertisement here? services. Rental Accommodation in ...
When you first arrive in Auckland,
By becoming a Content Provider, your organisation will have access to a range of tools you may consider renting ...
including photos, video, graphics, audio and communication technology. Posted - 31t Aug 2011
Supported by

Leading the way in facilitating successful I M M IG RATI 0 N
NEW ZEALAND

A SERVICE OF THE DEPARTMENT OF LABOUR

settlement for migrants and refugees
AUCKLAND REGIONAL MIGRANT SERVICES across the Auckland Region

CHARITABLE TRUST
(ARMS)




