
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Updates from Settlement Support New Zealand ï Auckland City  
 

Reporting time!!! July has been a very busy month!  
 
July 2009 ï June 2010  

Here is a brief summary of what SSNZ Auckland City has done in July 
2009 ï June 2010.  
¶ Have  seen 3491 clients, 3469 were new clients  
¶ 801 downloads of Welcome packs available on ARMSô website 
¶ 229 enquiries from service providers  
¶ 2 enquiries from employers  

¶ 62,896 visits to ARMSô website 

¶ Total view of activities on Eventfinder.co.nz 70,450, an aver age of 
1,258 per event  

¶ 120 Facebook fans; 304 Twitter followers  
¶ Top 3 reasons for contact: Employment ï finding employment; cultural/community; learning English ï ESOL 
¶ Top 3 regions of origins all from Asia. 30% Southern and Central Asia; 19% North -East As ia; 16% South -East 

Asia  

¶ Top 3 countries of origin: India 23%; Peopleôs Republic of China 14%; Philippines 9%. 
¶ Top 3 age groups falls within the ñworking-ageò groups; 25 -34: 31%, 35 ï 44: 26%; 45 ï 54: 16%  
¶ Gender: 51% males and 46% females  
¶ There were more permanent resident or New Zealand Citizen (38%) than temporary permit holder (24%)  
¶ There were 21% skilled migrants compare to 20% work permit holders, followed by 17% family of skilled 

migrants  
¶ 50% of clientsô first point of contact were face-to - face; foll owed by workshop (32%) and telephone (12%)  

¶ Most clients are newcomers to Auckland; 54% were living in Auckland for less than 2 years, 15% between 2 ï 
5 years, 23% more than 5 years  

¶ Most clients were referred to SSNZ Auckland (28%) and ARMSô employment services (19%) and ARMS (9%). 
6% of clients were referred to Omega  

¶ 89 people attended 8 workshops initiated by SSNZ Auckland City  

¶ 47 service providers attended 4 workshops initiated by SSNZ Auckland City  

¶ Media: Total ad value: $71,849; Total PR Value: $215,547 .00  
Eventfinder http://www.eventfinder.co.nz/user/SSNZAuckland  
Facebook http://www.facebook.com/SSNZAkl  
Twitter http://twitter.com/ssnzauckland  
ARMS wide open for newcomers  http://w ww.nznewsuk.co.uk/migration/?ID=4545&StartRow=4301 , 
http://www.scoop.co.nz/stories/CU0911/S00404/arms -wide -open - fornewcomers.htm  and  
http://www.scoop.co.nz/storie s/CU0911/S00404.htm  

Billboard (Cnr Elliot and Victoria Street)  by 999 Opportunities ( www.999opportunities.com )  
Swings and Roundabout: http://www. ecc.org.nz/download/ecc_sr20101.zip   
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Bevan Chuang, 

Settlement Support 

Coordinator ï 

Auckland City  

Haere Mai, Nau Mai, Haere Mai  
 

 

Kei te pƉhea koutou? Welcome to the twenty first Settlement Support New 

Zealand ðAuckland City Newsletter.  
 

The objective of this newsletter is to provide you with information about what 

Settlement Support ï Auckland City does, where you can find information 

about employment, education, health services and many other aspects of 

settling in New Zealand. This is also an opportunity to share with you the 

services which are available around Auc kland city.  
 

Please feel free to pass on this newsletter onto friends, family and community 

colleagues.  

 

 

Settlement Support New Zealand  
Auckland City  ï Tƃmaki-makau -rau  
 

Mau ano e to mai te ika ki a koe. Kit e tino wawata koe ki te ika ka haera mai ki a 
koe! (You create your own luck. If you wish it the fish will come!) ï Graeme Sinclair  
 

http://www.nznewsuk.co.uk/migration/?ID=4545&StartRow=4301
http://www.scoop.co.nz/stories/CU0911/S00404/arms-wide-open-fornewcomers.htm
http://www.999opportunities.com/
http://www.ecc.org.nz/download/ecc_sr20101.zip


 

 

 
Updates from Department of Labour  
 

 

 

Check out the latest Immigration New Zealandôs website 
Immigration New Zealand has just updated their website! Check it out on www.immigration.govt.nz . 

 
 

Health and Safety in contracting situations  
 

When you contract out work, you still have a responsibility for the safety and health of your contractors, and 
their staff.    
 
If you are in business and contract people or businesses to do work for you, then you will have duties as a 
principal under the Health and Safety in Employment Act 1992 (the Act). Putting work out to contract doesnôt 
remove your health and safety obligations. You cannot pass on a legal duty that falls on you as an employer, a 

person in control of a place of work, or a principal in terms of the Act.  
 
The aim of th e Act is the prevention of harm to people at work or people who could be affected as a result of 
work activities. To do this, the Act places a range of duties and responsibilities on people in the workplace to 
manage hazards and ensure work is done safely.  
 
The duty for principals to a contract is to take ñall practicable stepsò to ensure contractors, subcontractors and 

their employees are not harmed while undertaking work under the contract.  

 
The principal cannot contract out of their obligations by passin g the duties on to contractors or subcontractors. 
Courts will not accept contractual clauses that attempt to do so.  
 
The Department of Labour has produced new guidance ( http://ww w.osh.govt.nz/order/catalogue/contracting -
guide.shtml ) for principals to contracts to meet their obligations under health and safety legislation. It is available 

at www.dol.govt.nz  
 

New Web Resource for Business Own ers  
 
A productive workplace is one where people are safe, healthy, and treated fairly. Creating this sort of 

environment helps organisations recruit and retain skilled staff, minimise employment relationship problems, 
and avoid tragic and costly accidents.   
 
The Department of Labour has launched a new web resource called Infozone: Business Essentials. This is an 
online resource that provides simple straight forward employment relations and health & safety information for 
business owners.  The resource tells  you what you need to know, what steps to put in place and then provides 

templates, documents and spreadsheets to apply to your business.  
 
Click here to access Infozone: Business Essentials www.dol.govt.nz/infozone/businessessentials/  

 

 

http://www.immigration.govt.nz/
http://www.osh.govt.nz/order/catalogue/contracting-guide.shtml
http://www.osh.govt.nz/order/catalogue/contracting-guide.shtml
http://www.dol.govt.nz/
http://www.dol.govt.nz/infozone/businessessentials/


 

 

 
 

 

 

 

 

 

 

 

Shanti Niwas Charitable Trust  
 

I would appreciate it if you could please add 
Shanti Niwas Charitable Trust in your August 

issue newsletter. We will be celebrating Indiaôs 
Independence Day on Sat urday 21 st  August 
2010.  
 

Venue:              Shanti Niwas Centre      
Address:           14 Spring Street,  
                       Onehunga.  
Time:                 11.00am ï 2.00pm  

 

The Asian He alth in Aotearoa in 2006 
-  2007: trends since 2002 - 2003  

 
This study by Assoc. Prof. Robert Scragg was 
commissioned by the Northern DHB Support 

agency on behalf of the Auckland Regional 
Settlement Strategy Health Steering group which 
represents Waitemata, A uckland and Counties 
Manukau District Health Boards.  
 
The results of this report provide an overview of 

the heath status of Asian communities in 2006 -07, 
in comparison with the rest of the New Zealand 
population; and at the same time provide 
information o n trends in health status among the 
Asian communities since 2002 -03. The large 
number of Asian participants has allowed analyses 
of the health status of the main Asian 

communities ï Chinese, South Asian and Other 

Asian. The topics included in this report i nclude: 
sociodemographic status; health risk and 
protective factors (lifestyle), chronic disease and 
utilisation of health services. It is the first report 
to describe national data on the health status of 
children from the main Asian communities in New 

Zealand.  
 
The full report is available on the website of the 
Centre for Asian Health Research and Evaluation 
(CAHRE), School of Population Health, University 
of Auckland: 

http://www.fmhs.auckland.ac.nz/soph/centres/ca
hre/  and on the Waitemata District Health Board 
Culturally and Linguistically Diverse (CALD) 
resources website: 
http://www.caldresources.org.nz/  

 

Local Government Elections 
 

Are you enrolled yet?  
 

Elections for the local councils and DHBs will 
take place this September/October . All New 

Zealand Citizens are required by law to 
enrol to be registered on the Parliamentary 

Electoral Roll,  though voting is not 
compulsory in New Zealand.  
 
Visit http://www.elections.org.nz/  for 
further information on how to enrol!  

Community Notices  

Debate of Ballistic Prop ortions  
 

Tuesday 3 August   
I naugural student - run debate on nuclear 
disarmament, commemorating the bombing 
of Hiroshima and marking the 25th 
anniversary of David Lange's address to the 

Oxford Union. Speakers: Jacinda Ardern, Max 
Harris,  Lyndon Burford; Trea sa Dunworth , 

Curwen Rolinson, Akif Malik. Starts 7pm, 
Lecture Theatre 260 098, University of 
Auckland Business School, Auckland; for more 
information, please contact email 
wcha160@aucklanduni.ac.nz   
 

http://www.fmhs.auckland.ac.nz/soph/centres/cahre/
http://www.fmhs.auckland.ac.nz/soph/centres/cahre/
http://www.caldresources.org.nz/
http://www.elections.org.nz/
mailto:wcha160@aucklanduni.ac.nz


 
  

 

Auckland Councilôs Website 
 

Have you visited the Auckland Councilôs website on 

www.aucklandcouncil.govt.nz ? Visit the site to find out 
everything ab out the Auckland Council, including how you 
can nominate to become a Councillor!  

 

 
 

Call for Submissions on the establishment of the Pacific Peoples Advisory Panel for 
Auckland  
 
The mayor of the Auckland Council is required by section 86 of the Local Govern ment (Auckland Transitional 
Provisions) Act 2010 to establish and appoint a Pacific Peoples Advisory Panel (Panel) not later than 31st March 
2011.  
 

In addition, the Chief Executive of the Ministry of Pacific Island Affairs (MPIA) must develop proposals in  relation 
to the establishment of the Panel for the consideration of the mayor by 1st November 2010 as required under 
section 50 of the Local Government (Tamaki Makaurau Reorganisation) Act 2009.  

 
¶ Written submissions Public submissions are now being invit ed by MPIA on the establishment of the Pacific 

Peoples Advisory Panel. These submissions will be considered by the Chief Executive in formulating the proposal 
to the mayor of Auckland.  

¶  
¶ A discussion document  outlining the issues the Ministry seeks public views on is available on the MPIA website 

www.mpia.govt.nz  or from the MPIA Auckland Office. The ministry requests two copies of each submission if 
made in writing. These should be sent to PO Box 97005 South Auckland  Mail Centre 2240.  

¶ Alternatively electronic submissions can be made by email to pacific.panel@mpia.govt.nz  Submissions close 
12pm Friday, 6 August 2010 .  

¶  
¶ Public Fono MPIA also invites members of the public  to attend fono to discuss the proposed Panel. The purpose 

of the fono is to allow discussion to take place on the proposal the Chief Executive will make to the Mayor on the 
formation of the Panel. These fono will be an opportunity for the Ministry to hear  the views of the public on 
issues relating to the Panel. The Ministry discussion document sets out the types of questions to be discussed at 
the fono.  

¶  

¶ The public fono will be held at:   
¶  
¶ Central/West Auckland/North Shore/Rodney fono: Monday 2nd August 20 10 6.00pm ï 7.30pm Western 

Springs Gardens Community Hall 956 Great North Road, Western Springs  
¶  
¶ South Auckland/Counties Manukau/Franklin fono: Tuesday 3rd August 2010 6.00pm ï 7.30pm Nga 

Tapuwae Community Centre 253 Buckland Road, Mangere  

 
¶ For any inquiri es regarding the written submission process or the public meetings please contact: MPIA 

Auckland Office -  09 262 1513 PO Box 97005 South Auckland Mail Centre 2240 or the MPIA website: 
www.mpia.govt.nz   

 

http://www.aucklandcouncil.govt.nz/
http://www.mpia.govt.nz/
mailto:pacific.panel@mpia.govt.nz
http://www.mpia.govt.nz/


 

 

Whatôs Coming Up? 
Workshops  
*All free and conducted in English unless otherwise stated.  

 

Job Search Workshop  

3 rd  and 17 th  August , 9.30am ð3.00pm  

Workshop to assi st with your job search. Held in con junction with Career Services and the 
Auckland Chamber of Commerce  and other agencies.  

 

Legal Clinics  

Fridays, 9.30am ð12.00pm  

Heval Hylan, Principal of Hylan Law Barrister & Solicitor, will be providing free  10 -minutes  legal 
advice on immigration, family law, contract, trusts and other areas of law in general.  

 

Financial Advice  

Fridays, 10.00a m ï 12.00pm  
Tina Chen, founder of TC Financial Planning Ltd, will be providing free  10 -minutes financial and 

budgeting advice, in English, Mandarin or Cantonese.  
 

Healthy Body Healthy Settlement  

Saturday 7 th  August 2010, 9.30am ï 12.00pm  
Do you know what the blood pressure and cholesterol level numbers mean? How can you cook 
food from your home country and remain heart healthy?  Do you have a regular heart WOF? 
Should you quit smoking? What are the steps to eating more heart healthy foods? What are the 

Heart Foundation ticks you see on packaging mean? How can you be more active every day?   

Marae Visit  

Sunday 8 th  August 2010, 9. 00am ï 4.30pm  

$20 per person, no refund if cancelled on the day.  

Visit Orakie Marae, the home of Ngati Whatua o Orakei & Tamaki Makaurau  

Programme includes Powhiri/Welcome ï Introduction to Maori history and culture; 

flax weaving, Maori songs and Haka, au thentic Hangi lunch, Poroporaki/farewell.  

 

Treaty of Waitangi Workshop  

Saturday 14 th  August 2010, 9.00am ï 4.00pm  
Learn more about the history of New Zealand. Find out what the Treaty of Waitangi means for 
you as a new New Zealander. Learn how to respond  to questions about the Treaty in job 

interviews.   

Home Ownership in New Zealand  

Saturday, 21 st  August 2010, 9.00am ï 1.00pm  
Want to buy your own house? Can you afford a mortgage? Do you need a deposit? Which 
house is right for you? What are the pros and  cons of home ownership? What is the home 
buying process? What are the benefits, risks, costs and obligations? How do you maintain or 
build a home? What are the pitfalls and common myths? Meet and interact with Real Estate 
agents, Budget Advisors, Mortgage  Brokers and Lawyers.   

 

For more information or to reg ister contact ARMS on 09 625 244 0 or reception@arms - mrc.org.nz . 
 

Have you been forwarded this newsletter? 
If you've been forwarded this newsletter and you wish to subscribe email 
ssnzauckland@arms-mrc.org.nz. 

If you would like to change your subscription details or unsubscribe email 
ssnzauckland@arms-mrc.org.nz. 
Have you got any suggestions or feedback about the newsletter? Please email 
ssnzauckland@arms-mrc.org.nz 

 

 

 

mailto:reception@arms-mrc.org.nz?subject=Workshops%20&%20Events


 

 

 

Introduction  
Hong Kong Festival (Auckland 2010) 

 

 

The Hong Kong Festival is back! 
 

Returning in August to the Newmarket area for the second year, this annual celebration of the vibrant Hong Kong 
arts, culture and cuisine will explode your senses.  As a sequel to our successful film festival event in 2009, we have 
lined up an exciting selection of the latest Hong Kong blockbusters for this year, showcasing the best of the Hong 
Kong cinema.   
 
ά²Ŝ ŀǊŜ ǾŜry excited to announce that we will be the official New Zealand premiere for City Under SiegeΣέ ǎŀȅǎ 
wŀȅƳƻƴŘ {ǳŜƴΣ CŜǎǘƛǾŀƭ 5ƛǊŜŎǘƻǊ ƻŦ IƻƴƎ YƻƴƎ CŜǎǘƛǾŀƭ нлмлΣ άǘƘŜ ǎŀƳŜ Řŀȅ ŀǎ ƛǘǎ IƻƴƎ YƻƴƎ ǇǊŜƳƛŜǊŜΣ ƛƴ ŦŀŎǘ п 
hours ahead of Hong Kong! 
 
ά¢ƘŜǊŜϥǎ ƳƻǊŜΗέ EȄƘƛōƛǘƛƻƴ /ǳǊŀǘƻǊΣ .ŜǾŀƴ /ƘǳŀƴƎ ǎŀȅǎΦ ά¢ƘŜ ŘƛǎǇƭŀȅ ŀǘ ǘƘŜ wƛŀƭǘƻ {ƘƻǇǇƛƴƎ /ŜƴǘǊŜ ǿƛƭƭ ŀƭƭƻǿ ǘƘŜ 
fashionable residents of Newmarket to have a better understanding of the Hong Kong community residing in 
Auckland and be able to admire the beauty of a city thaǘ ōƭŜƴŘǎ ǘǊŀŘƛǘƛƻƴŀƭ ŀƴŘ ŎƻƴǘŜƳǇƻǊŀǊȅ ǘƻƎŜǘƘŜǊΦέ 
 
ά¢ƘǊƻǳƎƘ ǘƘŜ ǇƛŎǘǳǊŜǎ ǿŜ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ ƎŜǘ ŀƴ ƛƴǎƛƎƘǘ ƻŦ ǘƘŜ Ŏƛǘȅ ǘƘǊƻǳƎƘ ǘƘŜ ǇŜƻǇƭŜΣ ŦƻƻŘΣ ƭŀƴŘǎŎŀǇŜ ŀƴŘ ŎǳƭǘǳǊŜ 
ŎŀǇǘǳǊŜ ƻƴ ŎŀƳŜǊŀέΣ ǎƘŜ ǎŀȅǎΦ 
 
ά¢ƘŜ IƻƴƎ YƻƴƎ CŜǎǘƛǾŀƭ ƛǎ ǘƘŜ ǇƭŀŎŜ ǘƻ ōŜ ŀǘ ǘƻ ǘǊǳƭȅ ŜxpeǊƛŜƴŎŜ ǘƘŜ IƻƴƎ YƻƴƎ ŎǳƭǘǳǊŜΣέ CŜƭƛȄ [ŜŜΣ tǊŜǎƛŘŜƴǘ ƻŦ 
Hong Kong New Zealand Business Association concludes. ά¢ƘŜ ŦŜǎǘƛǾŀƭ ǿƛƭƭ ŎƻƴŎƭǳŘŜ ǿƛǘƘ ŀ ōŀƴǉǳŜǘ ŘƛƴƴŜǊ ǿƘƛŎƘ 
will bring together the Hong Kong community in Auckland with the local community in Auckland with the local 
ŎƻƳƳǳƴƛǘȅ ǿƘƻ ŀǊŜ ƎŜƴŜǊŀƭƭȅ ŦŀǎŎƛƴŀǘŜŘ ōȅ ǘƘŜ ŎǳƭǘǳǊŀƭ ōŀŎƪƎǊƻǳƴŘ ƻŦ IƻƴƎ YƻƴƎΦέ 
 
¢ƘŜ ŘƛƴƴŜǊ ǿƛƭƭ ŦŜŀǘǳǊŜ ǎƻƳŜ ƻŦ !ǳŎƪƭŀƴŘΩǎ ƘƛǇ ȅƻǳƴƎ /ƘƛƴŜǎŜ ǇŜǊŦƻǊƳŜǊǎ ŀƴŘ ǘǊŀŘƛǘƛƻƴŀƭ ƳŀǊǘƛŀƭ ŀǊǘǎ 
demonstration, the banquet is deemed to bring you to Hong Kong for the night. 

 
What is it? 
Event name:  Hong Kong Festival 
Start and finish date:  August 12 ς 18 2010 
Movies:  
City Under Siege http:/ /www.eventfinder.co.nz/2010/aug/newmarket/hong-kong-festival-2010-presents-city-
under-siege  
Vengeance http://www.eventfinder.co.nz/2010/aug/newmarket/hong-kong-festival-2010-presents-vengeance  
Dream Home http://www.eventfinder.co.nz/2010/aug/newmarket/hong-kong-festival-2010-presents-dream-home  
At the End of Daybreak http://www.eventfinder.co.nz/2010/aug/newmarket/hong-kong-festival-2010-presents-at-
the-end-of-daybreak  
Love in a Puff http://www.eventfinder.co.nz/2010/aug/newmarket/hong-kong-festival-2010-presents-love-in-puff  
Gallant http://www.eventfinder.co.nz/2010/aug/newmarket/hong-kong-festival-2010-presents-gallants 
Rebellion http://www.eventfinder.co.nz/2010/aug/newmarket/hong-kong-festival-2010-presents-rebellion 
Echoes of the Rainbow http://www.eventfinder.co.nz/2010/aug/newmarket/hong-kong-festival-2010-presents-
echoes-of-the-rainbow  
 
Start (and if possible, finish) time:  Throughout the festival week 
Street address:  Rialto Shopping Centre, 163 Broadway, Newmarket, Auckland 
Cost:  See Rialto 
 
Contact:  Raymond Suen, Festival Director - BUS: (022) 606 3812; MOB: (021) 893382; EMAIL: 
hk@hongkong.org.nz; WEB: www.hkfilmfestival.co.nz; Facebook: http://www.facebook.com/pages/Hong-Kong-
Festival-Auckland-2010/122802031074417; Twitter: @HKFestivalNZ 
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